GOVERNMENT OF ASSAM
ADMINISTRATIVE REFORMS, TRAINING, PENSION & PUBLIC GRIEVANCES DEPARTMENT
BLOCK-A, FOURTH FLOOR, JANATA BHAWAN :: DISPUR :: GUWAHATI-6
Website: art.assam.gov.in :: Email: artassamdept@gmail.com

Dated Dispur, 29-Nov.-2022

ORDER BY THE GOVERNOR
NOTIFICATION

No. ART-15021/1/2022/7: In the interest of public service and in order to provide citizen centric
services in a transparent and time bound manner and in line with the Notification
No.AR.123/2017/Pt/40 dated 13.01.2021 and subsequent Corrigendum issued vide Memo No.
AR.123/2017/Pt/58-A, dated 24.03.2022, the Governor of Assam hereby notifies a Convenience Fee
for availing services online through the Right to Public Services portal.

Mode of submission of application and the convenience fee is given below:

Mode of Submission Amount (in Rs.)
Citizen 2 Rs.10/-
PR Rs.10/-
CSC Rs.10/-

The User charges, Service charges and other charges for delivery of online services shall
remain same as per the notifications mentioned above.

This notification shall come into force with immediate effect.

(Shri Shantanu\P Gotmare, IAS)
Commissioner & Secretary to the Govt. of Assam
Administrative Reforms, Training, Pension
&

Public Grievances Department

Memo No. ART-15021/1/2022/7-A Dated Dispur, 29-Nov.-2022

Copy forwarded for kind information and necessary action to:
1. The Additional Chief Secretary/ Principal Secretary/Commissioner & Secretary/Secretary to
the Government of ASSam, .....ccccvevivrnviminanienne Department
The Principal Secretary to the Hon'ble Chief Minister, Assam
The State Project Director, ARIAS Society, Khanapara, Guwahati-22
The State Informatics Officer, NIC, Dispur, Assam
The Director, Directorate of Accounts and Treasury, Ganeshguri, Guwahati-06.
The Secretary, Coordination to Chief Secretary, Assam.
All Deputy Commissioners.
All Stakeholders concerned.
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By order etc;

Commissioner & Secretary to the Govt. of Assam
Administrative Reforms, Training, Pension
&
Public Grievances Department



